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SERVICE ADVISOR: 90338/ LIBERTY DESSERT

VEAR MAKE/MODEL in ~iGensE | ODOMETERIN/OUT | TAG

17 | KIA OPTIMA 5XXGT4L32H@27636| l238219238219 7636
RATE | INVOICE DATE

170.00| | CASH 05DEC25

O1JAN17 DL

COLOUR

ENG:2.4 Liter

R.O. OPENED R.0. CLOSED
15:55 21NOV25 [12:01 05DEC22 — o
LINE OPCODE TECH TYPE HOURS = LIST NET TOTAL
A CUSTOMER REPORTS CHECK ENGIN® élggg) S ON & ENGINE IS KNOCKING -
DIA Il P A

CHECK & ADVISE ($170
180A33JE NO PASS BCT+ENGIN

F R&R +KSDS UPDATE

| (N/C)

90079 )
1 21101-2GK34Q0K ENGINE ASSY-SUB | | (N/C)
1 21111-2GK51Q0QK SERVICE KIT (N/C)
1 21111-2GK71QQK SERVICE KIT | (N/C)
1 99998-AFLNGLIFER LONG [, IFE ANTIFREEZE KIA 4
X3 - (N/C)
5 CAMAG-5W20BULK GTX MAGNATEC SAE 5W-20 BULK (N/C)
PARTS:: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE A: 0.00
238219 |
BROUGHT VEHICLE INTO SHOP -~ CONFIRMED CONCERN - FOUND ENGINE IS
KNOCKING - PERFORMED BCT TEST AS PER TSB - BCT FAILED - CREATED KTAC
CASE - SENT IN VIDEO OF KNOCKING, DTC SCAN & OIL LEVEL PHOTOS - KTAC
ADVISED TO PROCEED W/ REPAIR - VERIFIED MAINTENANCE RECORDS WITH
CUSTOMER - |
REMOVED & REPLACED ENGINE ASSEMBLY - REPLACED ALL APPLICABLE
GASKETS - FILLED WITH OIL - FILLED WITH COOLANT - PERFORMED.A/C
RECHARGE - CLEARED CODES - ROAD TESTED VEHICLE - GOOD - CONFIRMED
REPAIR IS COMPLETE
****************************************************
B** PERFORM VALVE COVER REMOVAL + TAKE PHOTOS (3.0HR S510.00 - AUTH VIA
PHONE 11-25-25 940AM)
99 PERFORMED VALVE COVER REMOVAL + TOOK PHOTOQOS -
SUBMITTED TO KIA CANADA
90079 % | 510.00 510.00
PARTS: 0.00 LABOR: 510.00 OTHER: 0.00 TOTAL! LINE B: 510.00
238219 TOOK PHOTOS OF VALVE COVERS |
****************************************************
s v oty w4 17, st st 1 ttary W e I o wammas wit ooset | Tt T larT oras
you perceive your experience as falling short olf this mark, we invite| 1o the sale of this item/items. The So(l)lr : ;}L:’;ba;r::;;fjs;u (]11::?:7.:):?!:: LABOU?_AMOUNT
you to connect with Louise in our Customer Service Department al| all warranties either express or implied, Including any implied | PARTS AMOUNT

403-314-5421. By giving us the chance 1o rectify any concerns before| warranty of merchantabllity or fitness for a particular purpose.
Seller neither assumes nor authorizes any other person to assume GAS, OIL, LUBE

for it any liability in connection with the sale of this item/items. SUBLET AMOUNT

completing the survey, we aim (o ensure your satisfaction reaches Lhe

h Jevel.
Snep jeve | hereby acknowledge my indebtedness in the &_____—
"Warranty on parls: 30 days" “"No Warranty on electrical| amount of § M. CP'iARGES
components or labour® being the total amount owing, or balance owing as shown hereon. TOTAL/CHARGES
Do you want the used/defective parts? {}yes {}no
If yes a core fee may be applied CUSTOMER LESS INSURANCE -
SIGNATURE DATE G.S.T |
X PLEASE PAY
Th k Y T THIS AMOUNT
anK rou!. ' :
GST #: 800735573RT0001

L e S, COFY s



clerk
AreaHighlight

clerk
AreaHighlight


