880 8th Street SERVICE DEPARTMENT HOURS

Kamioops, BC V2B 2X5 7:30AM - 5:00PM
KIA M T Phone: 250-376-2992 Monday - Friday
@ aﬁs Fax: 250-376-2994 8:00AM - 4:00PM Saturday

KAMLOOPS www.kamloopskia.com

SO # 520183 SERVICE ORDER RO
rinted 03102021 10:08:55 A CUSTOMER COPY - ** IN PROGRESS *{iser DAVE Page 1

Advisor Taryn Mundreon Promised 03/01/2021 4.00 PM Tag

Shop S1 Opened 03/01/2021 9:11 AM Location

Priority 10 Cashiered PO #

License No OdometerIn  Odometer Out  InServ Date Stock No
185471 185472

Year Make Model Model No Colour

2013  KIA SORENTO IXW5L6A1GDD222

Vehicle ID No Selling Dealer Extended Warranty Delivery Date

5XYKTCA66DG316068

Engine Size  2.4L DOHC 16-valve |14-GDI engine Fleet #

Job CSR Status

Request Description
DIAG CHECK AND REPORT ON FLASHING CHECK ENGINE LIGHT 1 A135  Original
Labour Description Type Amount
DIAG CHECK AND REPORT ON FLASHING CHECK ENGINE LIGHT c 297.13
Technician 19108 - Parts Total 0.00
Cause upon road test notice hard shift from the transmission , and clunking from Labour Total 297.13

suspension i Request Total 297.13

check for engine light flaashing found dtc p1326,p0303,p0304,

clear code , perform bearing clearence test , pass the bearing clearence test,

perform road test for further diag , monitor missfires, notice cyl. 1,3,and 4 haas

nissfire count,

park the vehicle in the shop notice smoke coming out of the front grill while

staring the vehicle warm , exhaust is coming out of the rad capo due to blown

head gasaket , notice that the rad fan is chirping ,

recommend to replace : -rad fan, radiator , rad cap, upper and lower rad hose

with clamps , rec to replace long block, due to the overheated engine
Correction .
Request Description _ Job CSR Status
NR NO RECALLS AT THIS TIME 2 A135  Original
Labour Description Type Amount
NR NO RECALLS AT THIS TIME o 0.00
Technician 19108 - Parts Total 0.00
Cause no recalls Labour Total 0.00
Correction no recalls Request Total 0.00
Request Description Job CSR Status
09 REPLACE ENGINE , RADIATOR AND FAN, REPLACE SPARK PLUGS AND COILS 3 GWB Approved
Labour Description Type Amount
09 REPLACE ENGINE C 2431.08
Part Description Req Bin Type Retail Price Amount
2]'1 1051 21GICKOY9QSQKNLESS AENGINE ASSYM?DLEJ BI hereb th th d ki f 4 d fil { hereb Ro th 3d 567 82 3 |243 47 il ct 243 47

3 ere authorize the opening an eeping of a maintenance ant re air file a ere al e gdeal 15 emy Coile: u

25%&5«&4&59&@# party, né%i;wgmgfmanufacturer an:; if necessary, ltspafﬁllagtes and t:eu'g providers of service, any p rsonal gﬁ&l&b&formagon&‘%s necessaaAM consgtcéa\ éfglthe file. | §£§7

authorize, more specifically, but not limited to, the dealer and his employees, the vehicles manufacturer and, if necessary, its affiliates and their providers of service, to use said information for commercial purposes, safety
recails. surveys, customer profile updates, loyalty programs, statistics and service history and, to this end, | consent to receive phone calls, mailings, emails, or other electronic communication. This consent may be withdrawn
by contacting the dealer. Moreover, | hereby authorize the repair work herein set forth and the use of the material necessary to the completion of said repair work. To the extent permitted by law you are not responsible for
loss or damage to the vehicle in case of fire, theft or any other cause beyond your contro! or for any delays caused by the unavaiability of parts or delays in the shipment of parts by the supplier or transporter. | hereby grant
you and your employees permission to operate the vehicle herein described on streets, highways or elsewhere for the purpose of testing or inspection.”

DISCLAIMER OF WARRANTIES: Any warranties on products sold hereby are those made by the manufacturer. The seller hereby expressly disclaims all warranties, express or implied, including any implied warranty of
merchantability or fitness for a particular purpose, and the seller neither assumes nor authorizes any other person to assume for it liability in connection with the sale of said products. Any limitation contained herein does not
apply where prohibited by law.

NO RETURNS ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.

Customer Signature: Date; GST# 80441 2294 RTO001




880 8th Street SERVICE DEPARTMENT HOURS

“ = Kamloops, BC V2B 2X5 7:30AM - 5:00PM
KIA MUE‘QRS Phone: 250-376-2992 Monday - Friday
Fax: 250-376-2994 8:00AM - 4:00PM Saturday

KAMLOOPS www.kamloopskia.com

SO # 520183 SERVICE ORDER AR
printed 031012021 10:08:55 AM CUSTOMER COPY - ** IN PROGRESS *{iser DAVE Page 2

(Advisor Taryn Mundreon Promised  03/01/2021 4:.00 PM Tag
Shop 81 Opened 03/01/2021 9:11 AM  Location
Priority 10 Cashiered PO #
License No OdometerIn  Odometer Out  InServ Date Stock No
185471 185472
Year Make Model Model No Colour
2013  KIA SORENTO IXW5L6A1GDD222
Vehicle ID No Selling Dealer Extended Warranty Delivery Date
5XYKTCAB6DG316068
Engine Size  2.4L DOHC 16-valve 14-GDI engine Fleet #
211112GK70QQK SERVICE KIT 1 RC800 CRO 44,63 34.33 34.33
2331125050 BOLT-DRIVE PLATE 7 A500 CRO 2.03 2.03 14.21
254702G050QQK TUBE ASSY-OIL COOLER 1 RC800 CRO 22.58 17.37 17.37
CAGTX5W20BULK  CASTROL GTX 5W20 BULK 5.1 SHOP CRO 3.72 3.72 18.97
9999895AF 378 ANTIFREEZE/RADIATOR COOLANT Kl 1 1600 CRO 27.90 21.46 21.46
CU13194 RADIATOR 1 CRO 409.62 409.62 409.62
253801U101 BLOWER ASSY 1 CRO 484.15 440.14 440.14
273003F100 COIL ASSY-IGNITION 4 CRO 150.62 115.86 463.44
1884711160 PLUG ASSY-SPARK 4 CRO 40.78 31.37 125.48
7031712 RADIATOR CAP 1 CRO 14.95 14.95 14.95
Technician 19108 - Parts Total 4,838.01
Cause engine has a blown head gasket _ Labour Total 2,431.08
Correction replace long block with service kit , Request Total 7,269.09
replace rad ,

replace rad fan

replace rad cap

clean overflow bottle due to contaminant ,
flush heater core due to contaminant,
clean both hoses due to contaminant ,

6.0l 5w20

1 jug of coolant , top up and bleed system ,
evac and recharge with 0.60kgs,

perform road test good

Labour 2,728.21
Parts 4,838.01
Supplies 57.95
SUB-TOTAL 7,624.17
GST 381.21
PST 533.69
TOTAL INVOICE 8,539.07

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. “I hereby authorize the opening and keeping of a maintenance and repair file and | also hereby authorize the dealer and his employees to collect, use and
communicate to any third party, including the vehicles manufacturer and, if necessary, its affiliates and their providers of service, any personal or other information which is necessary to the constitution of the file. | further
authorize, more specifically, but not limited to, the dealer and his employees, the vehicles manufacturer and, if necessary, its affiliates and their providers of service, to use said information for commercial purposes, safety
recalls, surveys, customer profile updates, loyaity programs, statistics and service history and, to this end, | consent to receive phone calis, mailings, emails, or other electronic communication. This consent may be withdrawn
by contacting the dealer. Moreover, | hereby authorize the repair work herein set forth and the use of the material necessary to the completion of said repair work, To the extent permitted by law you are not responsible for
loss or damage to the vehicle in case of fire, theft or any other cause beyond your control or for any delays caused by the unavailability of parts or delays in the shipment of parts by the supplier or transporter. | hereby grant
you and your empioyees permission to operate the vehicle herein described on streets, highways or elsewhere for the purpose of testing or inspection.”

DISCLAHVIER OF WARRANTIES: Any warranties on products sold hereby are those made by the manufacturer. The seller hereby expressly disclaims all warranties, express or implied, including any implied warranty of
merchantability or fitness for a particular purpose, and the seller neither assumes nor authorizes any other person to assume for it liability in connection with the sale of said products. Any limitation contained herein does not
apply where prohibited by law.

NO RETURNS ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.

Customer Signature: Date: GST# 80441 2294 RTO00L




INVOICE

Moter
. Org. Est. # 037839

transmission

Transmission and technology eXpgis comoleted:  04/29/2021 Date: 04/29/2021
2013 K LX - 2.4L, In-Line4 (144Cl) VIN(6)
Lic#: Odometer In : 186534

. Odometer Out : 186534
VIN # : 5XYKTCA66 DG316068

Qty Sale  Ext Labor Description T " Hours Ext
OVERHAUL KIT WIFRICTIONS 1.00 1,582.65 1,582.65|TRANSAXLE ASSEMBLY - Removal & 6.00 834.00
102004CP Installation - 4WD
BEARING 1.00 30.00 30.00} _
AGMF2 TRANSAXLE ASSEMBLY - Overhaul 600  834.00
U211500A A .
FRE;:C;HT 1.00 125.30 125.30 'Hazardous Waste Pisposal 30.00
PINION SHAFT BEARING 1.00 64.48 64.48
32009-XVP
FILTER 1.00 29.75 29.75
A102010F )
FLUID WITH TYPE ADDITIVE 7.00- 9.26 64.82
ATF
Shop Supplies 30.00
Org. Estimate '4,200.00 - Revisions  0.00 = ' Current Estimate 420000 oo Labor: 1,668.00
Parts: 2,302.00
HazMat: 30.00
SubTotal: . 4,000.00
Tax: 200.00
Total: 4,200.00
[ Payments - MASTERCARD - $4,200.00 ] ) Bal Due: $0.00
Vehicle Received: 04/29/2021 _ Customer Number : 11673
| hereby authorize the above repair work to be done and the installation of necessary parts and materials. Warranty work has to be performed in our shop. TRANSMISSION )
WARRANTY IS 1 YEAR, 20,000km. Not including external electrical components. Commercial and 4 wheel drive vehicles subject to 6 month. 6000 km warranty-on repairs.including
transmission. GST# 86971-5631 RT0001 : )
Signature : Date J
Visit us on the web: www.mrtcalgary.com 7 Email Address: mrtrans@shaw.ca »
Service Advisor : CARLSON, KRIS, Tech: ELLIOTT, RANDY RAN; .CARLSON, K i Page 1 0f 1 Copyright (c) 2021 Mitchell Repair Information Company, LLC invhrs 1.16.20dc

5818 — 1A St SW, Caigary, AB T2H 0G1 e (403) 287-1547





