Don't Panic Mechanic LTD. INVOICE

225 Railway St East r 4304 ]
Cochrane, AB. T4C2C3 Org. Est. # 004632
Phone: 403-797-7534 GST#700895717RT0O01

Date: 04/22/2024

2011 Toyota - Sienna LE - 3.5L, V6 (211Cl) VIN(K)
Lic#: Odometer in: 0
Odometer Out : 284132

VIN # : 5TDKK3DC9 B8157471

Part Description Qty Sale Ext Labor Description Ext
BRAKE PADS 1.00 189.78 189.78| REPLACE FRONT & REAR BRAKE PADS. 390.00
BRAKE ROTOR 2.00 150.11 300.22 SERVICE FRONT & REAR CALIPERS, BRACKETS &
' ) ' PINS
BRAKE CLEAN 2.00 17.76 35.52 [ Discount ] $65.00 off parts
BRAKE PADS 1.00 101.53 101.53
BRAKE ROTOR 2.00 96.38 192.76
Shop Supplies 27.30
Hazardous Materials 12.00
Org. Estimate  1,243.32 Revisions - 0.00 Current Estimate  1,243.32 Labor: 390.00
Parts: 847.11
HazMat: 12.00
Discount: -65.00
SubTotal: 1,184.11
Tax: 59.21
Total: 1,243.32
[ Payments - ] Bal Due: $1,243.32
Vehicle Received: 4/22/2024 Customer Number : 2215
I hereby authorize the above repair work to be done along with the necessary material and hereby grant you and/or your employees permission to operate the vehicle described for )
testing andfor inspection. .
NOT RESPONSIBLE FOR LOSS OR DAMAGE TO CARS OR ARTICLES LEFT IN CARS IN CASE OF FIRE, THEFT OR ANY OTHER CAUSE.
»+ AVE WHEELS RE-TORQUED 100KM AFTER ALL REPAIRS TO BRAKES, SUSPENSION OR INSPECTIONS OF YOUR VEHICLE***
Signature Date
Visit us on the web : www.dontpanicmechanic.com Our Email Address: dontpanicmechanicltd@gmail.com

Page 1 of 1 Copyright (c) 2024 Mitchell Repair Information Company, LLC invhrs 8.15.17d



Don't Panic Mechanic LTD. INVOICE

225 Railway St East [ 5640 ]
Cochrane, AB. T4C2C3
Phone: 403-797-7534 GST#700895717RT001

Printed Date: 05/06/2025 Work Completed: 05/06/2025

2011 Toyota - Sienna LE - 3.5L, V6 (211Cl) VIN(K)
Lic#: OdometerIn: O
Odometer Out : 303838

VIN # : 5TDKK3DC9 B§157471

Part Description Qty Sale Ext Labor Description Ext
LOWER CONTROLARM SET 100 688.88  688.88) LOWER CONTROLARMS
Shop Supplies 42.00| CHECK LOWER CONTROL ARMS 600.00
Hazardous Materials 12.00| REPLACE BOTH LOWER CONTROL ARMS
Org. Estimate 1,410.02 Revisions '0.00 Current Estimate  1,410.02 Labor: 600.00
Parts: 730.88
HazMat: 12.00
SubTotal: 1,342.88
Tax: 67.14
Total: 1,410.02
[ Payments - ] Bal Due: $1,410.02
Vehicle Received: 2025-05-06 Customer Number : 2215
| hereby authorize the above repair work to be done along with the necessary material and hereby grant you and/or your employees permission to operate the vehicle described for
testing and/or inspection.
NOT RESPONSIBLE FOR LOSS OR DAMAGE TO CARS OR ARTICLES LEFT IN CARS IN CASE OF FIRE, THEFT OR ANY OTHER CAUSE.
»*HAVE WHEELS RE-TORQUED 100KM AFTER ALL REPAIRS TO BRAKES, SUSPENSION OR INSPECTIONS OF YOUR VEHICLE™~
Signature Date
Visit us on the web: www.dontpanicmechanic.com Email Address: dontpanicmechanicltd@gmail.com

Page 1 of 1 Copyright (c) 2025 Mitchell Repair Information Company, LLG invhrs 5.12.2%r
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PH: (403) 851-2920
FAX: (403) 851-2929
www.cochranetoyota.com

8 RIVER HEIGHTS DRIVE

COCH RANE COCHRANE, AB

TOYOTA T4C ON8 service@cochranetoyota.com
GST No. 821129210 RT
SO# 354464 SERVICE ORDER
Status
’ CUSTOMER COPY User LUCASP  Page 1
Advisor  Lucas Pretty Promised  03/11/2024 5:30 PM Tag# 1301
Shop ™ Opened 03/11/2024 8:14 AM  Location
Priority Cashiered PO#
License Odom In Odom Out In Service Date Stock No
TAM123 . 282936 282936 09/13/2011
Year  Make Model Model Number Colour
2011  TOYOTA SIENNA KK3DCT 0040 Super
Vehicle ID No Selling Dealer Extended Warranty Delivery Date
5TDKK3DC9BS157471 14094 08/10/2011
Engine 3.5L DOHC 24-valve VWWT-i V6 engine ' 'Si*
Labour Description ) Job CSR Status Amount
01TO0ZZ- Oil & Filter Service - 0w20 Synthetic $106.70 1. LUCASP  Original 34.95
Engine Air Filter Yes/No
Wiper Blads Yes/No
Part Description Shp Bin Retail Price Amount
PK7A1020 OIL CHANGE KIT 1 ‘ 61.80 61.80
90430-12031 GASKET 1 38E01 0.00 0.00
04152-YZZA1 REPLACEABLE ELEMENT 1 35C01 0.00 0.00
E50 FILTER ENVIRO FEE 1 ENVIRO 0.55 0.55 0.55
COBBA-0W2SN-0B O0W20 GF5' 7 BULK1 0.00 0.00
E10 OIL & CONTAINER FEE 7 ENVIRO 0.18 0.18 1.26
Technician ~ JAXONV - Parts Total 63.61
Cause Replace engine oil & filter. Labour Total 34.95
Remove & inspect air filter element (replace when required). Request Sub-total 98.56
Lubricate locks, latches & hinges. -
Inspect lights, horn & wipers for proper function.
Inspect coolant, brake & washer fluid levels.
Inspect tires & adjust pressure as required, including spare.
Correction Completed Oil and Filter Service. Please see Vehicle inspection Report.
Labour Description Job CSR Status Amount
02TOZ0 Perform a Compiimentary Quick Check Wheel Alignment Inspection. 2 LUCASP  Original 0.00
$134.95 if Adjustments are required Yes / No :
(Please add additional line)
Technician MELPBS - _
Cause Completed Wheel Alignment Inspection.
Correction Wheel Alignment In/Qut
Labour Description Job CSR Status Amount
18TOZ0-007 Replace Brake Fluid as per regular Maintenance $212.44 3 LUCASP  Original 170.00
Every 48,000 KM ‘
Part Description Shp Bin Retail Price Amount
. . Book our next detail service @
We have pre-booked your next service appointment y
' Thank Yoo
for / / , _ ,
It’s All In The Details M your
we will contact you two weeks prior to confirm. COCHRANE AUTO SPA becséness

www.cochraneautospa.com



PH: (403) 851-2920

@ 8 RIVER HEIGHTS DRIVE FAX: (403) 851-2929
COCHRANE COCHRANE, AB www.cochranetoyota.com
TOYOTA T4C ONS8 service@cochranetoyota.com.

GST No. 821129210 RT

Cro 354464 SERVICE ORDER NN
Status
Printed  03/11/2024 1:56:24 PM CUSTOMER COPY User LUCASP Page 2
Advisor  Lucas Pretty Promised 03/11/2024 5:30 PM  Tag# 1301
Shop T1 Opened 03/11/2024 8:14 AM  Location
Priority Cashiered PO #
License Odom In Odom Out In Service Date  Stock No
TAM123 282936 282936 09/13/2011
Year  Make Model Model Number Colour
2011 TOYOTA SIENNA KK3DCT 0040 Super
Vehicle ID No Selling Dealer Extended Warranty Delivery Date
5TDKK3DC9BS157471 14094 08/10/2011
Engine 3.5L DOHC 24-valve VWT-i V6 engine ' 'Crot :
PK2BF BRAKE FLUID 1 15.95 15.95
C0009-00127 DOT 3 BRAKE FLUID 47 2 41C02 0.00 0.00
Technician 9022 - Parts Total 15.95
Cause Brake fluid is recommended to be replaced every 2 years or 48,000 KM. Labour Total 170.00
Correction Drained and filled brake fluid. Bled air from the system and adjusted the brake Request Sub-total 185.95
fluid level. Road tested vehicle for proper brake operation.
Labour Description Job CSR Status Amount
05TOZ0-002 CHECK CONDITION OF COOLANT. RECOMMEND IF DUE FOR REPLACEMENT 4 LUCASP  Original 0.00
Technician MELPBS -
Correction
Labour Description Job CSR Status Amount
09TOZA0-00 REPLACE ENGINE AIR FILTER 5 LUCASP Approved 0.00
Part Description : : Shp Bin Retail Price Amount
17801-0P051 ELEMENT SUB-ASSEMBLY 1 40D05 39.50 39.50 39.50
Technician JAXONYV - Parts Total 39.50
Cause ENGINE AIR FILTER IS CONTAMINATED Request Sub-total 39.50
Correction INSTALLED NEW ENGINE AIR FILTER
SHUTTLE Web created 2024-03-09 06:44:16pm taken by JODY SZKORUPA
Labour 204.95
Parts 119.06
Supplies 21.52
Sub-Total 345.53
GST 17.28
Total Invoice 362.81

. . Book your next detail service @
We have pre-booked your next service appointment y

for / / : | M Viank. Youe
It’s All in The Details m M

we will contact you two weeks prior to confirm. COCHRANE AUTO SPA Gecoéness

www.cochraneautospa.com




COCHRANE

Cochrane Toyota
coxtime Autom()blle StatUS Report

Prepared For

2011 Toyota SIENNA
Date March 11, 2024

VIN 5TDKK3DC9BS 157471
Mileage 282936

RO# 354464

Service Advisor

Lucas Pretty
Ipretty@cochranetoyota.com
4038512918

)
T

| Cochrane Toyota
COCHRANE Q,j&) 8 River Heights Drive
TOYOTA Calgary, AB T4C 2C5



'Repair Estimate

Service Advisor

Lucas Pretty (LUCASP) Date 03/11/2024 01:56 PM
Ipretty@cochranetoyota.com 2011 Toyota SIENNA
4038512918 VIN 5TDKK3DC9BS157471
Mileage 282,936
RO# 354464

Service Name Approved o Price
[Primary]: 01TOZZ-LOF6T-0W : Oil & Filter Service - 0w20 Synthetic $106.70 Engine Air Filter Yes/No $154.11
Wiper Blads Yes/No
[Primary]: 18 TOZ0-007 : Replace Brake Fluid as per regular Maintenance $212.44 Every 48,000 KM - $185.95
Printed on March 11, 2024
Quote expires on April 10, 2024

Subtotal $340.06
Shop Charges $23.21
Tax $18.16
T sanae
Cochrane Toyota (403) 932-9900

8 River Heights Drive
Calgary, AB T4C 2C5

COCHRANE Lo
TOYQTA



COCHRANE

o,

TOYOTA

Cochrane Toyota
coxtime  Automobile Status Report

Prepared.For

20717 Toyota SIENNA
Date August 19, 2026

VIN 5TDKK3DC9BS157471
Mileage 330326

RO# 397284

Service Advisor

Damian Lexington
dlexington@cochranetoyota.com

Cochrane To
TS Toyota

COCHRANE w 8 River Heights Drive
TOYOTA Calgary, AB T4C 2C5



13

Additional Service
Recommendations

. Red: requires immediate attention.

‘Tire Rotation: Recommend rotating
tires due to better tread on the rear
and front wheel drive

Item Description

Tire rotation helps protect tires against uneven wear
by moving the tire location on the vehicle. Most tires
will exhibit some form of wear based on numerous
factors including: wheel alignment, miles driven,
driving style and habits, and tire location on the
vehicle. By moving or "rotating" the tires as
recommended by the vehicle manufacturer, tires may
wear more evenly; helping extend the life of the tires.

Reason

If not done, you will experience vibration in the
steering wheel at certain highway speeds. Also,
vibration will occur in the seat or floorboard at certain
highway speeds. Tire wear will become scalloped or
cupped.

[Other]: Recommend replacing
passenger side rear door power
sliding door cable due to broken

Item Description

Speak with your service advisor for more information
on this recommended service.

Reason

In the process of inspecting your vehicle for safety
and reliability, your technician Zachary P made
the following observations and recommends that
you do the necessary repairs to resolve these
issues.

Yellow: in need of attention soon.

Tires



Wiper Blade Replacement - Inserts:
Recommend replacing rear wiper
insert due to streaking on window
Item Description

The wiper blade insert is a rubber blade attached to
the end of the wiper arm.

Reason

If not replaced, worn out wiper blades can cause
restricted visibility and permanent damage to the
windshield.

Windshield Wiper Blade



'Repair Estimate

PREPARED FOR
Jody Szkorupa

(403) 200-3157

Service Advisor
Damian Lexington (DAMIANL) Date 08/19/2026 02:47 PM
dlexington@cochranetoyota.com 2011 Toyota SIENNA

VIN 5TDKK3DC9BS157471
Mileage 330,326

RO# 397284

Service Name Approved Price
[Primary]: 01TOZZ-LOF6T-0W : Oil & Filter Service - 0Ow20 Synthetic Engine Air Filter Yes/No $45.00 $188.84
Wiper Blades Yes/No $160.88 :
[Primary]: 01TO1A003 : HOF - Perform Toyota Engine Oil system Cleaning Service Recommended if | o
the oil and filter service is more than 3,000 km past due, the vehicle is subjected to heavy duty service, $87.55
or as suggested preventative maintenance every 48,000 km. (MUST BE USED IN CONJUNCTION ko
WITH AN OIL CHANGE SERVICE) $95.49 S
[Primary}: 05TOZ0-010 : C/S: DEFERRED MAITENANCE SERVICE $0.00
[Primary]: 02TOZ0 : Perform a Complimentary Quick Check Wheel Alignment Inspection. (If $o’ 00
applicable) Adjustments are required Yes / No (Please add additional line) el
[Primary): 74TOZZ01B : 7-11 Soft Touch Cloth Wash - Please supply a voucher for a luxury car wash
and a complimentary medium coffee or slurpee. Voucher to be redeemed only at the 7-11 on River $0.00
Heights Drive Retail value $23.00 ***Please note: this is a soft-touch cloth car wash***
[Primary]: 05TOZ0-VIDEO : As part of your service today, your technician will provide a personallzed $° ; OOE
video of your vehicle, highlighting its condition and any findings. , B e

Printed on August 19, 2026

Quote expires on September 18, 2026

Subtotal $276.39

Shop Charges $30.76

Tax $15.36

Total $322.51

Service Name Undecided Price
Wiper Blade Replacement - Front: Recommend replacing both front wiper blades due to drivers

streaking and passenger side has no rubber left on it $68.86

Wiper Blade Replacement - Inserts Recommend replacmg rear wiper msert due to streakmg on: PP
window , $36.38
Tire Rotation: Recommend rotating tires due to better tread on the rear and front wheel drive $92.76
[Other]: Recommend replacing passenger side rear door power sliding door cable due to broken $641.72
‘ Printed on August 19, 2026 Tl

Quote expires on September 18, 2026

Subtotal $839.72
Shop Charges $65.00
Tax $45.24
Total $949.96

Cochrane Toyota
R 8 River Heights Drive
cochrane | g0 Calgary, AB T4C 2C5

TOYOTA

(403) 932-9900



PH: (403) 851-2920

COCHRANE 8 RIVER HEIGHTS DRIVE 'FAX: (403) 851-2929
@ TOYOTA COCHRANE, AB www.cochranetoyota.com
T4C ON8 service@cochranetoyota.com

GST No. 821129210 RT

Printed  08/19/2026 2:53:20 PM CUSTOMER COPY User DAMIL Page 1
Advisor  [oniel Promised  08/19/2026 2:30 PM Tag# 4009
Shop T Opened 08/19/2026 1:03 PM Location
Priority Cashiered PO #
License Odom In Odom Out In Service Date Stock No
TAM123 330326 330328 09/13/2011
Year  Make Model Model Number Colour
2011 TOYOTA SIENNA KK3DCT 0040 Super
Vehicle ID No Selling Dealer Extended Warranty Delivery Date
5TDKK3DC9BS157471 14094 08/10/2011
Engine 3.5L DOHC 24-valve VVT-i V6 engine Fleet #
Labour Description Job CSR Status Amount
01TOZZ- Oil & Filter Service - 0w20 Synthetic 1 DAMIL  Original 56.66
Engine Air Filter Yes/No :
Wiper Blades Yes/No
Part Description Shp Retail Price Amount
PK7A1020 OIL CHANGE KIT 1 84.80 84.80
90430-12031 GASKET 1 0.00 0.00
04152-YZZA1 REPLACEABLE ELEMENT 1 0.00 0.00
E50 AB GOV EHC FEE 1 0.55 0.55 0.55
COBBA-0W2SN-0B 0W20 GF5 6 0.00 0.00
E10 AB GOV EHC FEE 6 0.18 0.18 1.08
17801-0P051 ELEMENT SUB-ASSEMBLY 1 45.75 45.75 45.75
Technician ZACHP - Parts Total 132.18
Cause Replace engine oil & filter. Labour Total 56.66
Remove & inspect air filter element (replace when required). Request Sub-total 188.84
Lubricate locks, latches & hinges.
Inspect lights, horn & wipers for proper function.
Inspect coolant, brake & washer fluid levels.
Inspect tires & adjust pressure as required, including spare.
Correction Completed Oil and Filter Service. Please see Vehicle Inspection Report.
Lubricated all hinges and latches
Topped up washer fluid
Checked all other fluid levels are good
Replaced engine air filter
Adjusted tire pressure
Placed maintenance reminder sticker in window
Labour Description Job CSR Status Amount
01TO1A003  HOF - Perform Toyota Engine Oil system Cleaning Service Recommended if the oil and 2 DAMIL  Original 63.00

filter service is more than

3,000 km past due, the vehicle is subjected to heavy duty

service, or as suggested preventative maintenance every 48,000 km.
(MUST BE USED IN CONJUNCTION WITH AN OIL CHANGE SERVICE)

Book your next detail service @

We have pre-booked your next service appointment
for / / , M Thauk You
‘ It’s All in The Details la@ m
we will contact you two weeks prior to confirm. COCHRANE AUTO SPA besiness

www.cochraneautospa.com




" PH: (403) 851-2920
COCHRANE 8 RIVER HEIGHTS DRIVE FAX: (403) 851-2929
@ TOYOTA COCHRANE, AB www.cochranetoyota.com

TAC ON8 service@cochranetoyota.com
GST No. 821129210 RT

S a0 SERVICE ORDER | (AT
us
i -52- CUSTOMER COPY User DAMIL Page 2
Advisor ~ J2Nel Promised  08/19/2026 2:30 PM Tag# 4009
Shop T1 Opened 08/19/2026 1:03 PM Location
Priority Cashiered PO #
License Odom In Odom Out In Service Date Stock No
TAM123 330328 330328 09/13/2011
Year Make Model Model Number Colour
2011 TOYOTA SIENNA KK3DCT 0040 Super
Vehicle ID No Selling Dealer Extended Warranty Delivery Date
5TDKK3DC9BS157471 14094 08/10/2011
Engine 3.5L DOHC 24-valve VVT-i V6 engine Fleet #
Part Description Shp Retail Price Amount
G0009-31100 ENGINE OIL CLEANER 1 2422 2422 24.22
E33 AB GOV EHC FEE 1 0.33 0.33 0.33
Technician ZACHP - _ Parts Total 24.55
Cause Prior to oil change, with the engine warm, poured the contents of one bottle into  Labour Total 63.00
the engine oil crankcase. Then ran the engine at idle for 15 minutes. Request Sub-total 87.55
Correction Completed Toyota Engine Oil System Cleaning Service
Labour Description Job CSR Status Amount
05TOZ0-010 C/S: DEFERRED MAITENANCE SERVICE 3 DAMIL  Original 0.00
Cause Following Toyota's recommended maintenance ensures proper operation of all
vehicle systems and helps prevent unforseen repairs.
Correction Please see Toyota Maintenance guide for recommended maintenance.
Labour Description Job CSR Status Amount
02T0Z0 Perform a Complimentary Quick Check Wheel Alignment inspection. 4 DAMIL  Original 0.00
(If applicable)
Adjustments are required Yes / No
(Please add additional line)
Technician HOUSE TECH -
Cause Completed Wheel Alignment Inspection.
Correction Adjustments are required Yes / No
Customer authorizes alignment Yes / No
(please add additional line)
Labour Description Job CSR Status Amount
74TOZZ01B  7-11 Soft Touch Cloth Wash - 5 DAMIL  Original 0.00
Please supply a voucher for a luxury car wash and a complimentary medium coffee or
slurpee.

Voucher to be redeemed only at the 7-11 on River Heights Drive
Retail value $23.00
***Please note: this is a soft-touch cloth car wash***

. . Book your next detail service @
We have pre-booked your next service appointment y

for / / : M Thank Yo
It’s All in The Details

we will contact you two weeks prior to confirm.

COCHRANE AUTO SPA s

www.cochraneautospa.com



COCHRANE
TOYOTA

@

8 RIVER HEIGHTS DRIVE
COCHRANE, AB

PH: (403) 851-2920
FAX: (403) 851-2929
www.cochranetoyota.com

T4C ON8 service@cochranetoyota.com
GST No. 821129210 RT
S e SERVICE ORDER I
Status
CUSTOMER COPY User DAMIL Page 3
Advisor 2NNl Promised  08/19/2026 2:30 PM Tag# 4009
Shop T1 Opened 08/19/2026 1:03 PM Location
Priority Cashiered PO #
License Odom In Odom Out In Service Date Stock No
TAM123 330326 330328 09/13/2011
Year  Make Model Model Number Colour
2011 TOYOTA SIENNA KK3DCT 0040 Super
Vehicle ID No Selling Dealer Extended Warranty Delivery Date
5TDKK3DC9BS157471 14094 08/10/2011
Engine 3.5L DOHC 24-valve VVT-i V6 engine Fleet #
Technician HOUSE TECH - »
Cause Voucher is valid for 30 days from the invoice date.
Correction Enjoy your soft touch car wash & beverage compliments of Cochrane Toyota!l
Labour Description Job CSR Status Amount
05TOZ0- As part of your service today, your technician will provide a personalized video of your 6 DAMIL  Original 0.00
vehicle, highlighting its condition and any findings.
Technician HOUSE TECH -
Cause Recorded and uploaded personalized vehicle video highlighting condition and
recommendations.
Correction Video Inspection / Green report sent to Customer

WAIT BDC created 2026-08-17 09:16:00am taken by Jonathan Pinter $256.37 QUOTED
NEED TO QUOTE SLIDING DOOR REPAIR. SEE WEP39 FOR DETAILS. WILL NEED
DIAGNOSIS TO START AND THEN QUOTE OUT REPAIR, IF APPLICABLE. 230PM

FINISH TIME

Labour 119.66

Parts 156.73

Fees 0.00

Supplies 14.36

Sub-Total 290.75

GST 14.54

Total Invoice 305.29

. . Book your next detail ice @
We have pre-booked your next service appointment your next celall service

for / / , M Vhank Yo

It’s All in The Details W m

we will contact you two weeks prior to confirm. COCHRANE AUTO SPA bevsiness

www.cochraneautospa.com





