South Trail Kia
KIA . 6203 130th Avenue SE, Calgary, AB T2Z 5E1
. South Trail Kia Phone: {587) 349-7500

www.southtrailkia.com

SO #101319 ~ INVOICE AT
Printed  10/07/2025 11:48:41 AM CUSTOMER COPY User joem2 Page 1
Customer No _ Advisor Joe Mello Promised 09/29/2025 4:30 PM Tag# 1097

Shop S1 Opened 09/29/2025 1:08 PM  Location

Priority Cashiered 10/07/2025 11:47 AM PO # 23284

License Odom In Odom Out In Service Date Stock No

70501 70502

Year  Make Model Model Number Colour

2020 KIA FORTE DLS42G61VHH148

Vehicle ID No Selling Dealer Extended Warranty Delivery Date

3KPF54AD0OLE251097

Term Cash | Engine 2.0L MPI 4 Cyl DOHC 16V D-CWT  Fleet#
Request Description Job CSR Status
STMENUSYN COMPLETE S1 SERVICE SYNTHETIC REQUIREMENT, 2020 AND NEW ALL MODELS 1 606  Original
-FORTE / K4

Labour Description Amount
S1 S1:REPLACE ENGINE OIL & FILTER. INSPECT INTERIOR/EXTERIOR LIGHTS, WIPER /WASHER CONDITION & 52.99

OPERATION. CHECK & ADJUST TIRE PRESSURES, CHECK FLUIDLEVELS/CONDITION, HORN FUNCTION,
LUBRICATE LOCKS/HINGES.

Part Description Shp AOH Retail Price Amount
CAO00AY520 , BULK 5W20 PRAIRIES 4 19 717 717 28.68
ORL ENVIRONMENTAL OIL RECYCLING FEE 4 0 0.25 0.25 1.00
2630035505 FILTER ASSY-ENGINE OIL 1 102 17.50 17.50 17.50
ENV1 OIL FILTER RECYLCING FEE 1 0 1.00 1.00 1.00
2151323001 GASKET-OIL PLUG 1 187 2.31 2.31 2.31
Technician 519 - ‘ Parts Total : 50.49
Cause DUE EVERY 6 MONTHS OR 6000 KM Labour Total 52.99
Correction COMPLETED SERVICE PACKAGE #1. CHANGED ENGINE OIL & FILTER. Request Sub-total 103.48

INSPECT INTERIOR/EXTERIOR LIGHTS. WIPER /WASHER CONDITION &
OPERATION. CHECK & ADJUST TIRE PRESSURES. FRONT TIRES AT 8/32.
REAR TIRES AT 9/32. CHECK FLUIDLEVELS/CONDITION. HORN FUNCTION.
LUBRICATE LOCKS/HINGES.

Request Description Job CSR Status
EDGE SOUTH TRAIL KIA - VIR COURTESY INSPECTION 2 606  Original
Labour Description Amount
EDGE COMPLETE MULTI-POINT WALK AROUND VEHICLE INSPECTION - KIA VIR 0.00
Technician 519 -

Request Description Job CSR Status
NOISE DIAGNOSE AND ADVISE NOISE CONCERN CUSTOMER STATES KNOCKING NOISE FROM 3 606  Original

ENGINE BAY

Labour Description Amount
NOISE DIAGNOSE AND ADVISE NOISE CONCERN 169.00
Technician 519 - Labour Total 169.00
Cause EXCESSIVELY SCUFFED CYLINDER WALLS Request Sub-total 169.00

IMPORTANT: ALL GENUINE KiA PARTS THAT YOU PURCHASE AND HAVE INSTALLED AT SOUTH TRAIL KIA COME WITH A 1 YEAR / 20,000KM WARRANTY AGAINST DEFECT.

IMPORTANT: PLEASE RETURN (N 100 KM'S FOR A FINAL WHEEL RETORQUE IF YOU HAD A TIRE ROTATION, SEASONAL SWAP, OR WHEEL REPLACEMENT $MPORTANT: IF YOU PAID FOR A REPAIR THAT
REQUIRED PARTS REPLACEMENT AT THIS VIST AND WOULD LIKE THEM BACK, PLEASE LET YOUR SERVICE ADVISOR KNOW BEFORYOU LEAVE TODAY.

DO YOU QUALIFY FOR EXTENDED WARRANTY
{F YOUR VEHICLE HAS NOT EXCEEDED 100,000 KM AND IS 5 YEARS OLD OR LESS YOU MAY STLL
Customer Signature X Date x QUAUFY FOR AN EXTENDED WARRANTY, *PLEASE ASK YOUR SERVICE ADVISOR FOR DETAILS.*

GST/HST#: 81864 5442 RT0001



South Trail Kia
Km . ' 6203 130th Avenue SE, Calgary, AB T2Z 5E1
South Trail Kia Phone: {587) 349-7500

www.southtrailkia.com

SO # 101319 INVOICE A
Printed  10/07/2025 11:48:41 AM CUSTOMER COPY User joem2 Page 2
Customer No Advisor  Joe Mello Promised 09/29/2025 4:30 PM Tag# 1097
Shop $1 Opened 09/29/2025 1:08 PM  Location
Priority Cashiered 10/07/2025 11:47 AM PO # 23284
License Odom In Odom Out In Service Date Stock No
70501 70502
Year  Make Model Model Number Colour
2020 KIA FORTE DLS42G61VHH148
Vehicle ID No Selling Dealer Extended Warranty Delivery Date
T 3KPF54ADOLE251097
Term Cash Engine 2.0L MP! 4 Cyl DOHC 16V D-CVWT  Fleet#

Correction PULLED VEHICLE INTO SHOP. SCANNED VEHICLE WITH KDS SCAN TOOL.
NO DTCS. PERFORMED SERVICE #1. FOUND AFTERMARKET OIL FILTER.
INSTALLED OEM OIL FILTER WITH 5W20 ENGINE OIL, STARTED UP THE
VEHICLE AND THE KNOCKING NOISE STILL EXISTS. REMOVED COILS AND
PLUGS. INSPECTED CYLINDER WALLS. FOUND THEY ARE EXCESSIVELY
SCUFFED. RECOMMEND REMOVE AND REPLACE ANEW LONG BLOCK TO
SOLVE THE PROBLEM.

Request Description Job CSR Status
ACDIAG AIR CONDITIONING DIAGNOSIS CUSTOMER STATES AC INOP 4 606  Original
Labour Description Amount
ACDIAG AIR CONDITIONING DIAGNOSIS 259.95
Technician 519 - Labour Total 259.95
Cause AC CONDENSOR IS DAMAGED Request Sub-total 259.95

Correction PLUGGED IN THE R-1234YF AC MACHINE. STARTED THE RECOVERY
PRECEDURE. FOUND VEHICLE HAS NO REFRIGERANT. IT FAILED THE
RECOVERY PROCESS. CHARGED IT UP TO SPEC. INSPECTED THE AC
CONDENSOR AND FOUND THERE iS A DAMAGE WITH LEAKS.
RECOMMEND REMOVE AND REPLACE THE AC CONDENSOR. RECHARGE
THE AC SYSTEM AND CHECK FOR ANY OTHER LEAKS.

Request Description Job CSR Status
VID VIDEO VIR 5 606  Original
Labour Description Amount
VID VIDEO VIR : 0.00
Technician 519 -

Cause VIDEO

Correction COMPLETED.

Request Description Job CSR Status
CUSTOMERW COMPLIMENTARY EXTERIOR BRUSH CAR WASH. INCLUDES VACUUM OF FRONT 6 606  Original

FOOTWELLS & WIPE DOWN OF FRONT RUBBER MATS (IF APPLICABLE)** WE ARE NOT
LIABLE FOR CIRCUMSTANCES BEYOND OUR CONTROL SUCH AS BUT NOT LIMITED TO
SCRATCHES, SWIRL MARKS, & ROCK CHIPS IN WINDSHIELD THAT CRACK.**
(CUSTOMER INITAL})

Labour Description : Amount
CUSTOMERW COMPLIMENTARY EXTERIOR BRUSH CAR WASH. INCLUDES VACUUM OF FRONT FOOTWELLS & WIPE DOWN OF 0.00
FRONT RUBBER MATS (IF APPLICABLE)** WE ARE NOT LIABLE FOR CIRCUMSTANCES BEYOND OUR CONTROL

SUCH AS BUT NOT LIMITED TO SCRATCHES, SWIRL MARKS, & ROCK CHIPS IN WINDSHIELD THAT CRACK.**
(CUSTOMER INITAL)

Technician 999 -

IMPORTANT: ALL GENUINE KiA PARTS THAT YOU PURCHASE AND HAVE INSTALLED AT SOUTH TRAIL KIA COME WITH A 1 YEAR / 20,000KM WARRANTY AGAINST DEFECT.

{MPORTANT: PLEASE RETURN IN 100 KM'S FOR A AINAL WHEEL RETORQUE IF YOU HAD A TIRE ROTATION, SEASONAL SWAP, OR WHEEL REPLACEMENT fMPORTANT: IF YOU PAID FOR A REPAIR THAT
REQUIRED PARTS REPLACEMENT AT THIS VIST AND WOULD LIKE THEM BACK, PLEASE LET YOUR SERVICE ADVISOR KNOW BEFOR YOU (EAVE TODAY.

DO YOU QUALIFY FOR EXTENDED WARRANTY
{F YOUR VEHICLE HAS NOT EXCEEDED 100,000 KM AND 1S 5 YEARS OLD OR LESS YOU MAY STILL
Customer Signature x Datex QUAUFY FOR AN EXTENDED WARRANTY, *PLEASE ASK YOUR SERVICE ADVISOR FOR DETAILS.*

GST/HST#: 81864 5442 RT0001



South Traii Kia

6203 130th Avenue SE, Calgary, AB T2Z 5E1
Phone: {587) 349-7500
www.southtraitkia.com

LAV south Trail ki

SO #101319 INVOICE LTI
Printed  10/07/2025 11:48:41 AM CUSTOMER COPY User joem2 Page 3
Customer Advisor  Joe Mello Promised 09/29/2025 4:30 PM Tag# 1097
Shop S1 Opened 09/29/2025 1:.08 PM  Location
Priority Cashiered 10/07/2025 11:47 AM PO # 23284
License Odom In Odom Out In Service Date Stock No
70501 70502
b Year  Make Model Model Number Colour
2020 KIA FORTE DLS42G61VHH148
Vehicle ID No Selling Dealer Extended Warranty Delivery Date
3KPF54ADOLE251097
Term Cash ] Engine 2.0L MPI 4 Cyl DOHC 16V D-CVWVT  Fleet #
Labour 481.94
Parts 50.49
Fees 0.00
Supplies 84.34
Sub-Total 616.77
GST 0.00
GST 30.84
Total Invoice 647.61
Customer Deductible 0.00
GST 0.00
Customer Total 0.00
Third Party Billable 647.61
OKOTOKS HONDA - 8927
Recommended/Deferred Services
Code Description Amount
GEN FOUND AC CONDENSOR IS DAMAGED WITH LEAKS. RECOMMEND R&R AC CONDENSOR AND $1,418.72
RECHARGE THE AC SYSTEM
GEN KNOCKING NOISE. RECOMMEND R&R A NEW LONG BLOCK $8,392.09
CABINFILTER INSPECT AND REPLACE CABIN FILTER AS NEEDED $77.03
AIRFILTER INSPECT AND REPLACE AIR FILTER AS NEEDED $30.34
WSHIELD WINDSHIELD CRACKED - SEE ADVISOR TO REQUEST PRICING

** Deferred Services prices are subject to change

IMPORTANT: ALL GENUINE KiA PARTS THAT YOU PURCHASE AND HAVE INSTALLED AT SOUTH TRAIL KIA COME WITH A 1 YEAR / 20,000KM WARRANTY AGAINST DEFECT,

{MPORTANT: PLEASE RETURN N 100 KM'S FOR A FINAL WHEEL RETORQUE F YOU HAD A TIRE ROTATION, SEASONAL SWAP, OR WHEEL REPLACEMENT IMPORTANT: IF YOU PAID FOR A REPAIR THAT
REQUIRED PARTS REPLACEMENT AT THIS VIST AND WOULD LIKE THEM BACK, PLEASE LET YOUR SERVICE ADVISOR KNOW BEFORYOU LEAVE TODAY.

DO YOU QUALIFY FOR EXTENDED WARRANTY
iF YOUR VEHICLE HAS NOT EXCEEDED 100,000 KM AND 1S5 YEARS OLD OR LESS YOU MAY STILL
QUAUFY FOR AN EXTENDED WARRANTY, *PLEASE ASK YOUR SERVICE ADVISOR FOR DETAILS.*

Customer Signature x Datex

GST/HST#: 81864 5442 RT0001



Inspect Lighting

Inspect instrument cluster warning lamps

Inspect headlight low and high beam operation
Inspect fog/driving lights (in applicable vehicles)

Inspect taillight, turn signal, side marker, and license plate lights

Inspect taillight, turn signal, and side marker assemblies for cracks and
damage

Inspect brake light operation
Inspect hazard light operation
Inspect reverse light operation

Inspect dash and interior lights

Check horn operation

Windshield for cracks, chips and pitting
Inspect wiper and washer operation
Inspect wiper blades

Inspect heating and air conditioning operation

Inspect Sunroof (if Applicable) . ' '

Inspect Under Hood Fluid Levels, Condition | ,

Check engine oil level and condition

Check transmission fluid level and condition
Check brake fluid level and condition
Check engine coolant level and condition

101319 South Trail Kia .
6203 130th Ave SE Calgary, AB » (587) 349-7501



OKOTOKS HONDA

Check power steering fluid level and condition

Fill windshield washer fluid

Inspect hood struts
Perform battery performance test

Inspect battery terminals and cables

Inspect air cleaner element

Check engine performance

Inspect cabin air (HEPA/micro) filter (in applicable vehicles)
Inspect all hoses and clamps

Inspect drive belts

Measure and Inspect Tire Tread Depth and Condition
3/32" or less = Fail

413" - 6/32" = Caution

6/32" or more = Pass

Left front tire tread depth
Right front tire tread depth

Left rear tire tread depth

Right rear tire tread depth

Tire recommendations based on overall tire wear and condition
Check and adjust front tire pressure

Check and adjust rear tire pressure

Inspect wheels for damage

Measure and Inspect Braké Linings and Condition:

101319 South Trail Kia 2
6203 130th Ave SE Calgary, AB e {587) 349-7501



OKOTOKS HONDA

Measure front brake lining thickness
Measure rear brake lining thickness
Inspect brake system components (Rotors, Calipers etc.)

Inspect drive train fluid levels, condition and leaks

Inspect front differential for leaks (in applicable vehicles)
Inspect rear differential for leaks (in applicable vehicles)
Inspect transfer case for leaks (in applicable vehicles)

Inspect Under Vehicle Components o : _

Inspect fuel tank, lines, and connections

Inspect exhaust system for leaks, damage, and loose parts
Inspect engine mounts

Inspect transmission mounts

Inspect steering components

Inspect sway bar components

Inspect wheel bearings

Inspect front suspension components

Inspect rear suspension components

Inspect axles, driveshafi(s) U-joints and CV joints/boots

Inspect for fluid leaks

Inspect engine for oil leaks

Inspect cooling system for leaks

Inspect brake system for leaks

101319 South Trail Kia 3
6203 130th Ave SE Calgary, AB o (587) 349-7501



1

OKOTOKS HONDA

Inspect transmission for leaks

Inspect steering system for leaks

Time and Mileage based recommendations

Time and Mileage based recommendations

101319 South Trail Kia 4
6203 130th Ave SE Calgary, AB e (587) 349-7501



South Trail Kia
KIA . 6203 130th Avenue SE, Calgary, AB T2Z 5E1
South Trail Kia Phone: {587) 349-7500

www .southtrailkia.com

SO #101319 SERVICE ORDER AT
Printed  10/07/2025 11:48:56 AM RECOMMENDED SERVICE COPY  yser joem2 Page 1
Customer No 8927 |[ Advisor  Joe Mello Promised 09/29/2025 4:30 PM Tag# 1097
- || Shop $1 Opened 09/29/2025 1:08 PM  Location
Priority Cashiered 10/07/2025 11:47 AM PO # 23284
License Odom In Odom Out In Service Date Stock No
70501 70502
Year Make Model Model Number Colour
2020 KIA FORTE DLS42G61VHH148
Vehicle ID No Selling Dealer Extended Warranty Delivery Date
3KPF54AD0LE251097
Term Cash ) Engine 2.0L MPi 4 Cyl DOHC 16V D-CVWT  Fleet#
Request Description Job CSR Type Status
GEN FOUND AC CONDENSOR IS DAMAGED WITH LEAKS. RECOMMEND R&R AC 7 606 C Deferred
CONDENSOR AND RECHARGE THE AC SYSTEM
Labour Description Amount
GEN FOUND AC CONDENSOR IS DAMAGED WITH LEAKS. RECOMMEND R&R AC CONDENSOR AND RECHARGE THE AC 287.30
SYSTEM
Part Description Quantity AOH Retail Price Amount
97606M7000 CONDENSER ASSY-COOLER 1 0 781.02 781.02 781.02
2-3 days
R1234YF OZ/ REFRIGERANT 32 90 10.95 10.95 350.40
Parts Total 1,131.42
Labour Total 287.30
Request Total 1,418.72
Request Description Job CSR Type Status
GEN KNOCKING NOISE. RECOMMEND R&R A NEW LONG BLOCK 8 606 C Deferred
Labour Description Amount
GEN KNOCKING NOISE. RECOMMEND R&R A NEW LONG BLOCK 2917.76
Part Description Quantity AOH Retail Price Amount
21101121ZRQQKR ENGINE ASSY-SUB 1 0 5,302.08 5,302.08 5,302.08
7-10 datys
21102N20AKQQK SERVICE KIT 1 0 118.50 118.50 118.50
CA00007SYN520BLK SUPREME SYNTHETIC 5W20 BULK 5 415 10.50 10.50 52.50
ORL ENVIRONMENTAL OIL RECYCLING FEE 5 0 0.25 0.25 1.25
Parts Total 5,474.33
Labour Total 2,917.76
Request Total 8,392.09
Request Description Job CSR Type Status
CABINFILTER INSPECT AND REPLACE CABIN FILTER AS NEEDED 9 606 C Deferred
Labour Description Amount
CABINFILTER INSPECT AND REPLACE CABIN FILTER AS NEEDED 30.00
Part Description Quantity AOH Retail Price Amount
F2H79AK002 CABIN AIR FILTER (PARTICLE) 1 32 47.03 47.03 47.03
stk
Parts Total 47.03
Labour Total 30.00
Request Total 77.03

IMPORTANT: ALL GENUINE KIA PARTS THAT YOU PURCHASE AND HAVE INSTALLED AT SQUTH TRAIL KIA COME WITH A 1 YEAR / 20,000KM WARRANTY AGAINST DEFECT.

{MPORTANT: PLEASE RETURN N 100 KM'S FOR A AINAL WHEEL RETORQUE IF YOU HAD A TIRE ROTATION, SEASONAL SWAP, OR WHEEL REPLACEMENT IMPORTANT: IF YOU PAID FOR A REPAIR THAT
REQUIRED PARTS REPLACEMENT AT THIS VIST AND WOULD UIKE THEM BACK, PLEASE LET YOUR SERVICE ADVISOR KNOW BEFOR YOU LEAVE TODAY.

DO YOU QUALIFY FOR EXTENDED WARRANTY
{F YOUR VEHICLE HAS NOT EXCEEDED 100,000 KM AND 1S 3 YEARS OLD OR LESS YOU MAY STILL
Customer Signature X Datex ‘ QUAUFY FOR AN EXTENDED WARRANTY, *PLEASE ASK YOUR SERVICE ADVISOR FOR DETAILS,®

GST/HST#: 81864 5442 RT0001



South Trail Kia
KIA . 6203 130th Avenue SE, Calgary, AB T2Z 51
South Trail Kia Phone: {587) 349-7500

www.southtrailkia.com

SO #101319 SERVICE ORDER A
Printed  10/07/2025 11:48:56 AM RECOMMENDED SERVICE COPY  yser joem?2 Page 2
CustomerNo 8927 || Advisor  Joe Mello Promised 09/29/2025 4:30 PM Tag# 1097
Shop S1 Opened 09/29/2025 1:08 PM  Location
Priority Cashiered  10/07/2025 11:47 AM PO # 23284
License Odom In Odom Out In Service Date Stock No
70501 70502
Year  Make Model Model Number Colour
2020 KIA FORTE DLS42G61VHH148
Vehicle ID No Selling Dealer Extended Warranty Delivery Date
3KPF54AD0OLE251097
Term Cash ] Engine 2.0L MPI 4 Cyl DOHC 16V D-CVWWT  Fleet #
Request Description Job CSR Type Status
AIRFILTER  INSPECT AND REPLACE AIR FILTER AS NEEDED 10 606 C Deferred
Labour Description Amount
AIRFILTER  INSPECT AND REPLACE AIR FILTER AS NEEDED 0.00
Part Description Quantity AOH Retail Price Amount
$28113F2000 FILTER-AIR CLEANER 1 8 30.34 30.34 30.34
stk
Parts Total 30.34
Labour Total 0.00
Request Total 30.34
Request Description Job CSR Type Status
WSHIELD WINDSHIELD CRACKED - SEE ADVISOR TO REQUEST PRICING 11 606 C . Deferred
Labour Description Amount
WSHIELD WINDSHIELD CRACKED - SEE ADVISOR TO REQUEST PRICING 0.00
Parts Total 0.00
Labour Total 0.00
Request Total 0.00
The price quoted is valid for 30 days from the date of this estimate. This estimate does Labour 3,235.06
not include shop supplies & GST. These will be added to the final invoice. Parts 6,683.12
Fees 0.00
Supplies 120.00
Sub-Total 10,038.18
GST 0.00
GST 167.75
Total Invoice 10,205.93

IMPORTANT: ALL GENUINE KIA PARTS THAT YOU PURCHASE AND HAVE INSTALLED AT SOUTH TRAIL KIA COME WITH A 1 YEAR/ 20,000KM WARRANTY AGAINST DEFECT.

{MPORTANT: PLEASE RETURN N 100 KM'S FOR A FINAL WHEEL RETORQUE {F YOU HAD A TIRE ROTATION, SEASONAL SWAP, OR WHEEL REPLACEMENT IMPORTANT: IF YOU PAID FOR A REPAIR THAT
REQUIRED PARTS REPLACEMENT AT THIS VIST AND WOULD LIKE THEM BACK, PLEASE LET YOUR SERVICE ADVISOR KNOW BEFOR YOU LEAVE TODAY.

DO YOU QUALIFY FOR EXTENDED WARRANTY
{F YOUR VEHICLE HAS NOT EXCEEDED 100,000 KM AND 1S 5 YEARS OLD OR LESS YOU MAY STILL
Customer Signature x Datex QUAUFY FOR AN EXTENDED WARRANTY. *PLEASE ASK YOUR SERVICE ADVISCR FOR DETAILS,*

GST/HST#: 81864 5442 RT0001



