5100 Shaganappi Trail NNW

Calgary, ABT3A 2L7

Phone: (403) 247-2411 » Fax: {403) 202-3410
Toll Free: 1-866-459-6712

SO #

T

524484 SERVICE ORDER

Printed  11/29/2021 12:57:26 PM CUSTOMER COPY - REPRINT User 90143 Page 1
Customer No B || Advisor  CUAUSCS™ Promised  09/16/20214:00 PM  Tag 9253
Shop S1 Opened 06/08/2021 12:13 PM Location
Priority 280 Cashiered  06/23/2021 3:45PM PO # 524484
License No Odometerin Odometer Out InServ Date Stock No
124667 124854 02/29/2016 K56229
Year Make Model Model No Colour
2016 KIA SORENTO RED
Vehicle ID No Selling Dealer Extended Warranty Delivery Date
5XYPKDA17GG157133 XT 02/29/2016
Term CASH,DEBIT Engine Size 2.0L 14 DIRDO Fleet #
Request Description . Job CSR Status
CELO MIL BEGAN FLASHING AND WENT INTO LIMP MODE. CAR TOWED IN. Diagnose and report on 1 DAN  Original
cause(s) of "Check Engine" light On. Diagnosis includes visual inspection of affected components,
adjustment of necessary fluid levels, scanning of the relevant system(s) for fault codes, checking for
manufacturer updates per fault code instructions and submission of an estimate for further diagnosis
or repair. $159.95
Labour Description Type Amount
CELO Diagnose and report on cause(s) of "Check Engine" light On. Diagnosis includes visual inspection of affected w
components, adjustment of necessary fluid levels, scanning of the relevant system(s) for fault codes, checking
for manufacturer updates per fault code instructions and submission of an estimate for further diagnosis or
repair. $159.95
DIAGNOSIS DIAGNOSIS C 188.00
Part Description Shp Bin Type Price Amount
211012GK32QQK ENGINE ASSY-SUB 1 w
TORONTO
211112GK52QQK SERVICE KIT 1 w
VAN
211112GK72QQK SERVICE KIT 1 DR45 w
VAN
2331125050QQK BOLT-DRIVE PLATE 7 DR45 w
OH
254702G650QQK TUBE ASSY-OIL COOLER 1 17A04 w
VAN
2630035505 FILTER ASSY-ENGINE OIL 1 BKCTR CMSRP 11.00 11.00
EHC FILT ENV FEE 1 ENVIRO CMSRP 0.50 0.50
2151323001 GASKET-OIL PLUG 1 DR29 CRO 263 2.63
219169 QRTZ9000 5W30 5L 1 15B04 w
O.H
Technician Mi90245 - MICHAEL BANDELOW Est Parts 0.00
Cause CORRECTION IS RECOMMENDED TO: FOLOWING TSB 1202002 Est Labour 159.95
SCANNED VEHICLE. CHECKED OIL LEVEL . DID BCT TEST . TEST NO PASS pgrts Total 14.13
lc_:Ch)NG BLOCK REQUIRED. DID UP AKTAC TECH CASE AS WELL 91466 Labour Total 188.00
eck oil level
Request Total 202.13

and record on RO.

1.Full system DTC scan &

generate VDN

2.Save Freeze Frame Data.

Peformed a BCT . Result is No pass. ktac 91466.

Product Improvement: Engine Replacement Procedures for DTC P1326
(SC026)(SC027)(SC029)

Replace engine.

NDEBTEDNESS 1S HEREBY ACKNOWLEDGED INTHE SUM-OF §
ARTS, & ACCESSORIES DESCRIBED IN THIS WORK ORDER. SERVICE CHARGE OF

UE ACCOUNTS.

SIGNATURE

BEING ALL OF THE BALANCE OWING FOR REPAIRS,
2% PER MONTH (24% PER ANNUM) CHARGED ON PAST

ATE




5100 Shaganappi Trail N.W

Calgary, ABT34 2L7

Phone: (403) 247-2411 » Fax: {403) 202-3410
Toll Free; 1-866-458-6712

SO # 524484 SERVICE ORDER LRI
Printed  11/29/2021 12:57:26 PM CUSTOMER COPY - REPRINT User 90143 Page 2
[Customer No Bl Acvisor SN ESPET promised  09/16/2021 400 PM  Tag 9253
Shop S1 Opened 06/08/2021 12:13 PM Location
Priority 280 Cashiered  06/23/2021 3:45PM PO # 524484
License No Odometer In  Odometer Out  InServ Date Stock No
124667 124854 02/29/2016 K56229
Year  Make Model Model No Colour
2016  KIA SORENTO RED
Vehicle ID No Selling Dealer Extended Warranty Delivery Date
5XYPKDA17GG157133 XT 02/29/2016
Term CASH,DEBIT Engine Size 2.0L 14 DIR DO Fleet #

L

Correction Removed engine from car removed all part being swapped over to new Engine
block . Replaced all gaskets . torqued all bolts to spec. replaced fuel injector
seals and hish pressure line. reassmbled . engine put back in car. reset all
adaptations .test dorve scanned for codes before and after no codes at this time.
Retrun to customer .Fill crankcase with 5W-30 Full Synthetic Oil (~5.8
quarts/5.49 Litres) (For first time fills of all new engines)

Confirm that the Rom ID is up-to-date. If not, re-flash the ECU to the latest ROM
ID available.

Refer to appropriate Knock Sensor Detection System ECU Logic improvement
(SC026, SC027 or SC029).

7. Verify proper operation of the vehicle with road test, and with the engine ON
(running), erase any stored DTCs

(e.g., EPS, ESC, and TPMS) that may have been set by this procedure. Verify no
leaks exist and ensure engine oil

and coolant are at their proper level.

If any DTCs are still active, follow any related diagnosis and repair as
needed.Bearing Clearance Test PWA - Engine Replaced

+S/W Inspection and Update

180A32BF 91 . found turbo internals worn and scored due to engine failure .
consequential damage due to engine internal failure needs new turbo

Request Description Job CSR Status
210A02 Perform a Service Campaign (SC039) Sorento (UMA) 2.0L T-GDi Auxiliary Canister Kit Installation 2 DAN Original
Labour Description Type Amount
210A02 Perform a Service Campaign (SC039) Sorento (UMA) 2.0L T-GDI Auxiliary Canister Kit Installation W
Part Description . Shp Bin Type Price Amount
31410B8999QQK CANISTER-AUX 1 13A02 w
31121B8999QQK CONNECTOR-HOSE 1 MO003 w
Technician MI90245 - MICHAEL BANDELOW Est Parts 0.00
Cause This bulletin provides the procedure for the installation of an add-on auxiliary Est Labour 0.00
canister on some 2016- Parts Total
2018MY Sorento (UMa) vehicles equipped with the 2.0L T-GDI engines. This is to 0.00
: . Labour Total 0.00
improve evaporative
system and ensure compliance Canadian emission regulation standards. Request Total 0.00
Correction Installed Auxiliary Canister and Ensured the correct black O-ring is installed
on the auxiliary canister before canister is installed. Clean the surface of the
side member thoroughly with
degreaser and clean cloth. Perform KDS EVAP Leakage Test:
Installation w/Option Kit 2 Complete.
210A02R1 .6
Request Description Job CSR Status
GENERAL1  INCIDENTALS AND NON-WARRANTY PARTS AND LABOR $1,285.00 3 DAN Approved
| INDEBTEDNESS 1S HEREBY ACKNOWLEDGED IN THESUM OF § BEING ALL OF THE BALANCE OWING FOR REPAIRS,

| PARTS, & ACCESSORIES DESCRIBED IN THIS WORK ORDER. SERVICE CHARGE OF 2% PER MONTH (24% PER ANNUM) CHARGED ON PAST
| DUE ACCOUNTS.

ATE SIGNATURE




SO # 524484 SERVICE ORDER

Tol

5100 Shaganappi Trail NW

Calgary, AB T3A 217

Phone: (403) 247-2411 » Fax: {403) 202-3410
| Free: 1-866-459-6712

T

Printed  11/29/2021 12:57:26 PM CUSTOMER COPY - REPRINT User 90143 Page 3
Customer No - Advisor 5N YS°™T Promised  09/16/2021 4:00 PM  Tag 9253
Shop S1 Opened 06/08/2021 12:13 PM Location
Priority 280 Cashiered  06/23/2021 3:45PM PO # 524484
License No OdometerIn Odometer Out  InServ Date Stock No
124667 124854 02/29/2016 K56229
Year  Make Model Model No Colour
2016  KIA SORENTO RED
Vehicle ID No Selling Dealer Extended Warranty Delivery Date
5XYPKDA17GG157133 XT 02/29/2016
Term CASH DEBIT ) Engine Size 2.0L14 DIR DO Fleet #
Labour Description Type Amount
GENERAL1P INCIDENTALS AND NON-WARRANTY PARTS AND LABOR C 265.00
Part Description Shp Bin Type Price Amount
252122GGB0 BELTV 1 DR51 CRO 87.40 87.40
252122GGA1 V-RIBBED BELT 1 DR50 CRO 84.78 84.78
1022510007K NUT-SELF LOCKING 4 DRO3D CRO 1.90 7.60
28113A9100 FILTER-AIR CLEANER 1 11B04 CRO 28.99 28.99
Technician MI90245 - MICHAEL BANDELOW Est Parts 0.00
Cause recall Est Labour 0.00
Correction Replaced Water Pump and Air conditioning / Alternnator drive beit and Engine Parts Total 208.77
Air filter . Labour Total 265.00
Request Total 473.77
Request Description Job CSR Status
MEMO Repiace Engine as per line number 1 with check engine light is on - Towed in and customer has 4 DAN Approved
ENTERPRISE RENTAL Invoices
Labour Description Type Amount
MEMO ENTERPRISE RENTALS w
Technician MI90245 - MICHAEL BANDELOW Est Parts 0.00
Cause Est Labour 0.00
Correction Kia claim reimbursement. must be added to orginal Parts Total 0.00
Labour Total 0.00
Request Total 0.00
Request Description Job CSR Status
TRANSFLUID Perform a complete Transmission fluid exchange and add a conditioner to add extra protection to all 5 ROB Approved
internal Automatic Transmission components. Road test for optimum performance -
Labour Description Type Amount
TRANSFLUID Perform a complete Transmission fluid exchange and add a conditioner to add extra protection to all internal C 239.82
Automatic Transmission components. Road test for optimum performance
Part Description Shp Bin Type Price Amount
K6601 106-306 TRANS KIT 1 12A02 CRO 49.92 49.92
31553 BG SYN ATF 8 SHOP CRO 13.78 110.24
Technician MI90245 - MICHAEL BANDELOW Est Parts 160.16
Cause MAINTENANCE DUE BY TIME AND/OR KMS.. PERFORM AUTO Est Labour 199.79
TRANSMISSION FLUID 48 MONTHS/48,000 KM Parts Total 160.16
Correction COMPLETED TRANSMISSION FLUID EXCHANGE WITH CLEANER Labour Total 239.82
ANDCONDITIONER PACKAGE.VERIFIED CORREECT FLUID LEVEL AND Request Total 399.98

ROAD TESTED NORMAL OPERATION AT THIS TIME.

INDEBTEDNESS 1S HEREBY ACKNOWLEDGED INTHE SUM OF §
PARTS, & ACCESSORIES DESGRIBED IN THIS WORK ORDER. SERVICE CHARGE OF

DUE ACCOUNTS.

DATE SIGNATURE

BEING ALL OF THE BALANCE OWING FOR REPAIRS,
2% PER MONTH (24% PER ANNUM) CHARGED ON PAST




5100 Shaganappi Trail N.W

Calgary, ABT3A 2L7

Phone: (403) 247-2411 » Fax: (403) 202-3410
Toll Free: 1-866-459-6712

ORTH

SO # 524484 SERVICE ORDER (IR
Printed  11/29/2021 12:57:26 PM CUSTOMER COPY - REPRINT User 90143 Page 4
Customer No B | Advisor  2053°S°S™ Promised  09/16/20214:00 PM Tag 9253
Shop S1 Opened 06/08/2021 12:13 PM Location
Priority 280 Cashiered  06/23/2021 3:45PM PO # 524484
License No Odometerin  Odometer Out  InServ Date Stock No
124667 124854 02/29/2016 K56229
Year  Make Model Model No Colour
2016 KIA SORENTO RED
Vehicle ID No Selling Dealer Extended Warranty Delivery Date
5XYPKDA17GG157133 XT 02/29/2016
Term CASH.DEBIT Engine Size 2.0L 14 DIR DO Fleet #
Request Description Job CSR Status
HOTOIL Perform engine Additive every 16,000 km 6 ROB Approved
Labour Description Type Amount
HOTOIL Perform Cc 26.60
Part Description Shp Bin Type Price Amount
109 ENGINE PERFORMANCE RESTORATION 1 12A02 CRO 32.40 32.40
WAGONMASTER
Technician MI90245 - MICHAEL BANDELOW Est Parts 0.00
Cause . Est Labour 89.95
Correction . Added to Engine oil BG 109 BG Engine Plus Service Parts Total 32.40
The BG Engine Plus Service covers gasoline engines. Labour Total 26.60
Servjce inter_val: Must add Within every (16,000 km) of the previous §ervice R ¢ Total
Maximum reimbursement: Plan 2: Service Warranty up to 4,000k on internal equest lota 59.00
engine work.
Request Description Job CSR Status
GENERAL1 CUSTOMER STATES TO CHECK AND REPORT ON: LOSS POWER AND BLOWING BLUE 7 DAN Approved
SMOKE
Labour Description Type Amount
GENERAL1P CUSTOMER STATES TO CHECK AND REPORT ON: w
GENERAL1P CUSTOMER STATES TO CHECK AND REPORT ON: w
Sublet Description Type CSR Amount
10291.1 136026/ENTERPRISE/WARRANTY RENTAL FOR S THOMPSON ** June 8th - June 23rd wWSUB DAN
Part Description Shp Bin Type Price Amount
282312GTA1 TURBOCHARGER 1 w
B.O
285352G060 GASKET-CATALYST CASE 1 17B03 w
VAN
282472G430 GASKET 1 17B03 w
VAN
282462G430 GASKET 1 17B03 w
VAN
282462G400 GASKET OIL DRAIN 1 DR29 w
VAN
282462C400 GASKET-T/C OIL DRAIN 1 DR29 w
OH
1751210000 GASKET(10) 2 DR29 w
OH
1022510007K NUT-SELF LOCKING 13 DRO3D w
5 HERE, VAN
NDEBTEDNESS iS HEREBY ACKNOWLEDGED iINTHESUM OF § BEING ALL OF THE BALANCE OWING FOR REPAIRS,

ARTS, & ACCESSORIES DESCRIBED IN THIS WORK ORDER. SERVICE CHARGE OF 2% PER MONTH {24% PER ANNUM) CHARGED ON PASY
UE ACCOUNTS.

DATE SIGNATURE




5100 Shaganappi Trail NJW
Calgary, ABT3A 207
Phone: (403) 247-2411 = Fax: {403) 202-3410

Toll Free: 1-866-458-6712

SO # 524484 SERVICE ORDER WO
Printed  11/29/2021 12:57:27 PM CUSTOMER COPY - REPRINT User 90143 Page 5
Customer No Advisor  gni52'"°"""  Promised  09/16/2021 400 PM Tag 9253
Shop S1 Opened 06/08/2021 12:13 PM Location
Priority 280 Cashiered  06/23/2021 3:45PM PO # 524484
License No Odometerin  Odometer Out  InServ Date Stock No
124667 124854 02/29/2016 K56229
Year Make Model Model No Colour
2016  KIA SORENTO RED
Vehicle ID No Selling Dealer Extended Warranty Delivery Date
5XYPKDA17GG157133 XT 02/29/2016
| Term CASH,DEBIT Engine Size 2.0L 14 DIR DO Fleet #
221253C200 STUD 11 DROS5F w
5 HERE, VAN
Technician Mi90245 - MICHAEL BANDELOW Est Parts 0.00
W90207 - WEIWEI GUO Est Labour 0.00
Cause new engine installed from a No Pass Bearing Cleance test ** Parts Total 0.00
CONFIRM LOSS POWER AND BLOWING BLUE SMOKE POOR
ACCELERATION Labour Total 0.00
1. Check actuator movement Request Total 0.00
Electronic actuator: Check for movement of the actuator rod when a forced
actuator operating mode is performed by GDS. and found that the actuator rod
has too much play and housing compressor wheel.. is deformed .. will requrie
new turbo charge and gaskets to fix * consequential damge from engine failure.
2. Oil leaks_ none
3.Compresssor wheel .. deformed
4. Turbine wheel - deformed .
Always use the new turbo manifold module and turbo adapter gaskets when
replacing.
Correction REPLACED TURBO ASSY. PERFORMED COOLANT BLEEDING.
RESET ENGINE ADAPTIVE VALUES. CLEANED LEAKING AREA.
TEST DROVE THE VEHICLE. NO LEAK AT THIS TIME.
THE ENGINE OPERATION IS NORMAL AT THIS TIME.
Request Description Job CSR Status
CUSTPA CUSTOMER STATES CHECK AND REPORT ON : HAS TOW RECEIPTS FOR REIMBURSEMENT 8 ROB Approved
Labour Description Type Amount
CUSTPA CUSTOMER STATES CHECKAND REPORT ON : HAS TOW RECEIPTS FOR REIMBURSEMENT ** w
MEMO MIKE S. ROAD TESTING VEHICLE AND COMFIRMING REPAIR |
Technician W90207 - WEIWEI GUO Est Parts 0.00
Cause CUSTOMER STATES CHECK AND REPORT ON : HAS TOW RECEIPTS FOR  Est Labour 0.00
REIMBURSEMENT ** Parts Total 0.00
Correction CUSTOMER STATES CHECK AND REPORT ON : HAS TOW RECEIPTS FOR | abour Total 0.00
REIMBURSEMENT Request Total 0.00
Request Description Job CSR Status
TSTORE1 Install Tires Seasonal Off Rims = Please bag the customer's Tires / Rims (if applicable) and place 9 DAN Approved
neatly in their vehicle *
Labour Description Type Amount
MOUNTO Seasonal Tires off Rims |
Technician J90233 - JEREMIAH EJIMOFOR Est Parts 0.00
Cause completed Est Labour 0.00
Parts Total 0.00

INDEBTEDNESS 1S HEREBY ACKNOWLEDGED INTHE SUM OF §
PARTS, & ACCESSORIES DESGRIBED IN THIS WORK ORDER. SERVICE CHARGE OF 2% PER MONTH (24% PER ANNUM} CHARGED ON PAST

UE ACCOUNTS.

SIGNATURE

BEING ALL OF THE BALANCE OWING FOR REPAIRS,




Toll Free: 1-866-459-6712

5100 Shaganappi Trail NW
Calgary, ABT3A 2L7

Phone: (403) 247-2411 » Fax: (403) 202-3410

SO # 524484 SERVICE ORDER I
Printed  11/29/2021 12:57:27 PM CUSTOMER COPY - REPRINT User 90143 Page 6
Customer No - Advisor oA To°T"  Promised  09/16/2021 4:00 PM Tag 9253

Shop S1 Opened 06/08/2021 12:13 PM Location

Priority 280 Cashiered  06/23/2021 3:45PM PO # 524484

License No Odometerin  Odometer Out  InServ Date Stock No

ﬂ 124667 124854 02/29/2016 K56229

Year Make Model Model No Colour

2016  KIA SORENTO RED

Vehicle ID No Selling Dealer Extended Warranty Delivery Date

5XYPKDA17GG157133 XT 02/29/2016

Term CASH,DEBIT J Engine Size 2.0L 14 DIR DO Fleet #

Correction Mounted Seasonal Tires off Rims Labour Total 0.00
tires torqued to 100 ft Ib Request Total 0.00
pressure is set to 35 psi
customer summer tires are in the vehicle
lock nut is at the trunk(under)
job completed
thank you

Request Description Job CSR Status

SILVER Perform Silver Auto Spa Package *** $79.95 Thorough meticulous hand washing of the wheels, 10 DAN Approved
exterior and drying of the vehicle exterior including door and trunk openings. Detailing of the interior
including vacuuming of the seats, carpets and floor mats plus cleaning of the glass inside and out
and instrument panel. Deodorizing of the interior. Apply Tire shine. Final is a detailed inspection
report of the vehicle interior and exterior. .

Labour Description Type Amount

SILVER Perform Silver Auto Spa Package *** $79.95 |
Thorough meticulous hand washing of the wheels, exterior and drying of the vehicle exterior including door and
trunk openings.

Detailing of the interior including vacuuming of the seats, carpets and floor mats plus cleaning of the glass inside
and out and instrument panel.

Deodorizing of the interior. Apply Tire shine. Final is a detailed inspection report of the vehicle interior and
exterior.

Technician C90249 - CONNOR TRNAVSKIS Est Parts 0.00

Cause C Est Labour 0.00

Correction Performed Silver Auto Spa Package *** Parts Total 0.00
Thorough meticulous hand washing of the wheels, exterior and drying of the Labour Total 0.00
vehicle exterior including door and trunk openings.

Detailing of the interior including vacuuming of the seats, carpets and floor mats Request Total 0.00

plus cleaning of the glass inside and out and instrument panel.

Deodorizing of the interior. Apply Tire shine. Final is a detailed inspection report

of the vehicle interior and exterior. Report completed
Labour 719.42
Parts 415.46
Fees 0.00
Supplies 50.00
Env Fee 5.00
SUB-TOTAL 1,189.88
GST 59.49
TOTAL INVOICE 1,249.37

DATE

NDEBTEDNESS 1S HEREBY AGKNOWLEDGED IN THE SUM OF §
ARTS, & ACCESSORIES DESCRIBED IN THIS WORK ORDER. SERVICE CHARGE OF 2% PER MONTH (24% PER ANNUMj CHARGED ON PAST

UE ACCOUNTS.

SIGNATURE

BEING ALL OF THE BALANCE OWING FOR REPAIRS,




Full Repair Order

> yd Canada - Cal 42nd Ave SE Branch
s aawa i e 1201 42nd Avenue SE
: ] Calgary, AB T2G 1Z5

Phone: (403) 243-6062
GST #: 877520965

Customer & General Job information:

Vehicle: 2016 Kia Sorento Adjuster Phone:
VIN #: 5XYPKDAT7GG 157133 Adjuster Fax:
Vehicle Info: EST Mileage = Style = 4D Ut Engine =
I
Estimator: Andrew Provenzano Estimate Date:
Date Into Store: 15/02/2018 Date Completed: 27/02/2018
LINE PART BODY LABOR PAINY
OPERATION DESCRIPTION TYPE TYPE  AMOUNT LAB TYPE LAE
Remove/Replace TRANSMISSION OIL 82 QEM $19.17 0.0 0.0
Remove/Replace Inform Label A/C Refrigerant 82 OEM $9.77 0.0 0.0
Remove/lnstall  Frt Bumper Cover E 0.0 0.0
Frt Bumper Cover Assy E 3.4 Body 0.0
Remove/Replace Frt Upr Bumper Cover E OEM $681.66 0.0 0.0
Refinish Frt Upr Bumper Cover E 0.0 2.4
Remove/Replace Frt Bumper Grille . 82 OEM $344.44 0.0 0.0
Remove/Replace Frt Bumper Impact Absorber E OEM $208.97 0.0 0.0
Remove/Replace L Frt Bumper Bracket E OEM $23.25 0.1 Body 0.0
Remove/Replace Frt Bumper Reinforcement Bar E OEM $685.09 0.4 Body 0.0
Remove/Replace Grille Assembly E OEM $1,085.54 0.0 0.0
'Reimove/Replace Grille Cover E OEM $185.84 0.0 0.0
-‘Remove/Replace R Frt Combination Lemp Assembly E OEM $1,759.95 0.3 Body 0.0
Headiamps E 0.4 Body 0.0
Remove/instali ‘R Front Combination Lamp E 0.0 0.0
Remove/install L Front Cambination Lamp E 0.3 Body 0.0
Remove/Replace Hood Panel E OEM $863.58 1.3 Body 0.0
Refinish Hood Outside E 0.0 2.8
Refinish Add For Hood Underside E 0.0 1.4
Remove/Replace Frt Hood Seal E OEM $29.94 0.2 Body 0.0
Remove/install  Hood Insulator E 0.0 0.0
Remove/Replace Cooling Radiator E OEM $594.30 2.8 Body 0.0
Remove/Replace Upr Cooling Fan Guard S1 OEM $136.11 0.0 0.0
Remove/Replace Lwr Cooling Fan Guard E OEM $90.27 0.3 Body 0.0
Remove/Install  Radiator E 0.0 0.0
Remove/install A/C CONDENSOR E 0.0 0.0
Remove/install  Cooling Fan Assembly S1 0.0 0.0
Remove/Replace A/C Condenser -M E OEM $492.88 0.0 0.0
Remove/Replace Evacuate & Recharge A/C -M E AM $0.00 1.4 Mechanical 0.0
Refinish R Fender Cutside E 0.0 0.8
Refinish L Fender Outside E 0.0 0.8

hitps://boyd.mso-pro.com/InstantReport.xnox?1D=8D19DCC6-D1B8-42A7-AE30-77E312A...  2/27/18



. :MSOPro by AudaExplore

Removeflnstall R Fender Garnish E 0.1 Body
Remove/install L Fender Garnish E 0.1 Body
Remove/install R Fender Wheel Opening Midg E 0.3 Body
Remove/lnstall L Fender Wheel Opening Midg E 0.3 Body
Sublet 3M LT/RT FENDER, HOOD S2 SUBLET $455.94 0.0
Misc W/O Tax  Line Markup %20.00 E 0.0
Removeflnstall R Fender Mudguard E 0.2 Body
Remove/Install L Fender Mudguard E 0.2 Body
Remove/Replace R Fender Flare Clip 81 OEM $16.74 0.0
Remove/Replace L Fender Flare Clip S1 OEM $16.74 0.0
Remove/Replace R Fender Clip S1 OEM $7.70 0.0
Remove/Replace L Fender Clip S1 OEM $7.70 0.0
Remove/Replace Frt Body Radiator Support (Com/Steel) S1 OEM $721.44 3.3 Body
Remove/Replace Add To R&!I/R&R Mechanical Components -M  S1 A/M $0.00 0.6 Mechanical 0.0
Repair Frame measure S1 1.5 Frame 0.0
Remove/Replace Intercooler Air Duct E OEM $87.55 0.4 Body 0.0
Remove/Replace Intercooler Assembly -M E OEM $633.05 1.6 Mechanical 0.0
Remove/Replace CORROSION PROTECTION E A/M $20.00 0.0 0.0
$20/1-$15/ADDITIONA
Remove/Replace MASK FOR OVERSPRAY E A/M $10.00 0.0 0.0
Sublet 4 WHEEL ALIGNMENT E SUBLET $125.00 0.0 0.0
Misc W/O Tax CUSTOMER STATES VEHICLE SHAKES 0.0 0.0
OVER 60KM
’ Misc W/O Tax SUBJECT TO INVOICE 0.0 0.0
Remove/Replace FLEX AGENTS $10/COVER E A/M $10.00 0.0 0.0
Remove/Replace ADHESION PROMOTER $10/COVER E AM $10.00 0.0 0.0
Misc W/O Tax  Clear Coat E 0.0 2.2
Additional Labor POST SCAN S1 0.5 Mechanical 0.0
Remove/Replace Coolant $19 for 4ltrs S2 AM $18.25 0.0 0.0
Misc W/ Tax Paint/Materials $374.40 0.0 0.0
Misc W/ Tax Shop Materials $27.00 0.0 0.0
Misc W/ Tax Hazardous Waste Disposal $5.00 0.0 0.0
Totals Information: GST Est of Rec $: $0.00 Parts: $8,701.68
TAXED Appearance Paint Material:  $374.40
"A'BOR UT;‘:’ RATE AMOUNT | abor? Y A"°Wf $0.00 Shop Material:  $27.00
Paint @ $75.00 $780.00 Parts? Y Betterment: $0.00  Hazard Waste: $5.00
14.4 Paint Mat.? Y Parts Discount: $0.00 Sublet:  $580.94
Body _ @ $75.00 $1,080.00 Shop Mat.? Y Ins Co Pays: $12,227.33 LKQ: $0.00
Mechanical 4.1 @ $90.00 $369.00 HazWaste? Y Deductible:  $500.00° Towing: $0.00
Frame 15@ $90.00 $135.00 Sublet? Y Storage: $0.00
Glass 0.0@ $85.00  $0.00 LKQ? Y CustomerPays: 350000  prgpental:  $0.00
Detail 0.0@ $0.00  $0.00 Towing? Y Aftermarket:  $68.25
Other 00@ $0.00  $0.00 Storage? . Y Misc WOTAX: $0.00
Paint Mat. $0.00 :,thrﬁ::fe't, :/( Misc. WIT:  $0.00
Shop Mat. $0.00 Misc WOT? Y Total ltems: $9,757.27
Total 304 $2,364.00 posale? N Labor: $2,364.00
Betterment? Y Subtotal: $12,121.27
GST %: 5.00% Diccounts 5000
EZ?T Tax Reg. 0.00% GST: $606..06
. GRAND TOTAL: $12,727.33
‘I;,r:e-Tax Disc. 0.00%
Discounts/Markups:

https://boyd.mso-pro.com/InstantReport.xnox?ID=8D19DCC6-D1B8-42A7-AE30-77E312A...  2/27/18



1 SOPro by AudaExplore

Date: Signature:

https://boyd.mso-pro.convInstantReport. xnox?ID=8D19DCC6-D1B8-42A7-AE30-77E312A.... 2/27/18



Twistedwrench Garage Inc 09/12/2025

. 103 4711 13ST NE Invoice #
T CALGARY, AB T2E6M3 14988

Phone: 403-250-5054
GST#82142 7655 RT0001

_ 2016 Kia Sorento SX Limited
VIN: 5XYPKDA17GG157133

Invoice

TURBOCHARGER - Remove & Replace - 2.0L Eng - [Includes: R&I Exhaust Manifold.]
Description Quantity Sale Extended
Turbocharger w/ Actuator 1.00 $3,400.00 $3,400.00
Exhaust Manifold GASKET 1.00 $79.99 $79.99
Catalytic Converter Nut 4.00 $20.31 $81.24
Turbo Oil Line Gasket 1.00 $8.00 $8.00
Turbo Oil Line Gasket 1.00 $7.99 $7.99
Turbo Oil Line Gasket 1.00 $5.00 $5.00
Turbo Gasket 1.00 $19.99 $19.99
Turbo Oil Line O-Ring 28 2.00 $4.65 $9.30
Turbo Gasket 4.00 $22.99 $91.96
Nut 11.00 $2.02 $22.22
Turbo Gasket 1.00 $88.00 $88.00

Coolant Pipe O-Ring : 4.00 $4.00 $16.00
Labor: $607.50 Hrs: 450 Parts: $3,829.69  Sublet:$0.00 Subtotal: $4,437.19

MOUNT AND BALANCE TIRES AND RESET TPMS IF APPLICABLE
MOUNT,BALANCE AND INSTALL TIRES, VISUAL INSPECTION OF BRAKES AND CHASSIS, TORQUE WHEEL NUT TO MANUFACTURES
SPECIFICATIONS.

Description Quantigy_ Sale Extended
235/55R19 Rotalla SETULA 4SEASON (3PMS) 105W XL 4.00 $154.12  $616.48
Tire Recycling fee 4.00 $5.00 $20.00
Labor: $135.00 Hrs: 1.00 Parts: $616.48 Sublet:$0.00 Tire Fees: $20.00 Subtotal: $771.48

FOUR WHEEL ALIGNMENT - Adjustment - All Applicable Models - [DOES NOT include unsiezing
rusted fasteners, straightening or replacement of components CAMBER /CASTER (Rear toe) may.

require additional time and parts.]
MEASURE CASTER, CAMBER AND TOE. COMPARE TO VEHICLE SPECIFICATIONS. SET AND ADJUST TOE (FRONT AND REAR) TO APPROVED
ALIGNMENT ANGLES WITH ALLOWABLE SPECIFICATIONS. CAMBER AND CASTER MAY BE ADDITIONAL LABOR

Labor: $135.00 Hrs: 1.00 Parts: $0.00 Sublet:$0.00 Subtotal: $135.00
DIFFERENTIAL CARRIER SUPPORT BUSHING - Remove & Replace - 4WD

Description Quantity Sale Extended

Differential Housing Insulator 1.00 $24.95 $24.95

Labor: $675.00 Hrs: 5.00 Parts: $24.95 Sublet:$0.00 Subtotal: $699.95
HEADLAMP BULB - Remove & Replace ~-RIGHT- [DOES NOT include adjustment.]

Description Quantity Sale Extended

Headlight Bulb-Outer 1.00 $108.25  $108.25

Labor: $40.50 Hrs: 0.30 Parts: $108.25 Sublet:$0.00 Subtotal: $148.75

WHEEL RE TORQUE ,we had your wheels off we strongly recommend that we RE TORQUE your
wheel lug nuts around 100k, This can be done anytime,FREE,and only takes 5min, just swing by and

we will gladly RE TORQUE your wheels
|
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Invoice
2016 Kia Sorento SX Limited

Coniiied From Previous Page

Service Advisor: ,

WHEEL RE TORQUE MAY BE REQUIRED,
If for any reason we had your wheels off we strongly recomend that we RE TORQUE your
wheel lug nuts after 100k, This can be done anytime,FREE,and only takes 5min, just swing
by and we will gladly RE TORQUE your wheels

WARRANTY on parts and labor is 3 months or 3000 kilometers whichever comes first.
Warranty work has to be performed in our shop & cannot exceed the original cost of
repair.

WARRANTY IS NON TRANSFERABLE / NEGOTIABLE

WE ARE NOT RESPONSIBLE FOR LOSS OR DAMAGE TO CARS OR ARTICLES LEFT IN
CARS WHILE PARKED IN OUR LOT

09/12/2025
Invoice #
14988

Labor Total: $1,593.00
Parts Total: $4,579.37
Shop supplies: $39.83
Waste management: $91.59
Tire Fees: $20.00
Sub Total: $6,323.79
Tax Total: $316.19
Grand Total: $6,639.98
Balance Due: $0.00

VisA | @ |

Payment(s)

2025-08-28 9:28:45AM $2,750.00 Visa
2025-09-10 10:20:32AM $2,500.00 Interac/debit
2025-09-12 12:17:24PM $1,389.98 Visa

twistedwrenchgarage.com
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) A(bmﬂ Government Alberta Collision Report Wltness Statement

Law Enforcement Agency
T g

\JL}

Your statement should include:
® date and time of the collision; - v

® an explanatlon of the events Ieadmg up to the. colhsuon
e identify other drivers and witnesses, when possible,

o the streets/avenues where the collision occurred;
- e _direction of travel-of all vehicles involved;

Please ensure thls statement is signed and dated.

[Yoriver - []-Passenger [] Pedestrian - [ ] Witness

Pt

'@A(consent_to the investigeting law enforcémentAgencyrreleasing a copy of this statement to any person, agency, -
or other entity upon request.- D ' o ]

Thls mformatlon is be/ng collected for the: purpose of collecting addltlona/ or supplementa/ mformat/on from the persons Who have knowledge of a-collision.
The mformatlon is collected and is. disclosed in accordanice with and- under the ‘authority of the Traffic Safety Act (TSA), Operator and Vehicle-Licensing - .
Control Regulatlon and the Freedom: of lnformatlon and Protect/on of Pr/vacy Act Contact Alberta Transportatlon at 4999 98 Ave Edmonton AB TSB 2X3

780-427-8901 or. toll free 310-0000.
TO BI COMPLETED BY INVESTIGATOR

TRANS3142 (2016/08)





